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1. A�twork Approval

Where a�twork, layouts, proofs or production visuals are provided for customer approval, the customer is
responsible for carefully reviewing the proof before providing approval.

Approval confi�ms that the customer has checked & accepted the a�twork for production, including,
where applicable:

 Spelling & wording•
 Numbers, codes & identification details•
 Logos & branding•
 Colours & colour preferences•
 Dimensions & propo�tions•
 O�ientation•
 Layout & positioning•
 Images & graphics•
 Symbols & icons•
 Quantities & va�iations•
 Mate�ial & finish•
 Hole positions, cut lines or other finishing details•
 Any other info�mation shown on the approved proofs•

Precision Labelling prepares, processes & produces a�twork based on info�mation, specifications & files
supplied by the customer. This disclaimer outlines the approval process & the custome�’s responsibility for
reviewing & approving a�twork p�ior to production.

2. Approval to Commence Production

Customer approval of a�twork constitutes autho�isation for Precision Labelling to proceed with
production.

Once w�itten approval has been provided, changes may not be possible without additional costs, delays or
the requirement to reproduce the product.

Where production has commenced following approval, Precision Labelling is not responsible for e�rors or
omissions contained in the approved a�twork.

3. Customer-Supplied A�twork

Where the customer supplies completed a�twork, Precision Labelling will generally reproduce the a�twork as
supplied, subject to any agreed a�twork preparation, adjustment or production requirements.

The customer remains responsible for ensu�ing that supplied a�twork is accurate, complete & suitable for the
intended purpose.

Precision Labelling is not responsible for e�rors contained within customer-supplied a�twork unless the e�ror
is introduced or caused by Precision Labelling du�ing the production or a�twork preparation process.

3. Website Orders & Live Preview

For orders placed through the Precision Labelling website, where a live a�twork preview is provided, a
separate a�twork proof will not ordina�ily be emailed to the customer for approval.

The live preview displayed du�ing the orde�ing process is provided to allow the customer to review the
appearance, layout, wording & configuration of the product before submitting the order.

By submitting an order through the website, the customer confi�ms that they have reviewed the
info�mation & a�twork displayed through the live preview and autho�ises Precision Labelling to produce
the order based on the submitted info�mation.

Customers should carefully review their order before submission, including spelling, wording, dimensions,
quantities, colours, uploaded a�twork, va�iable info�mation & other specifications.

Once a website order has been submitted, changes may not be possible if production or processing has
commenced & may incur additional costs where changes can be accommodated.

If Precision Labelling dete�mines that a separate proof is required, a proof may be sent before production.
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5. Customer-Supplied A�twork

Where the customer supplies completed a�twork, Precision Labelling will generally reproduce the a�twork as
supplied, subject to any agreed a�twork preparation, adjustment or production requirements.

The customer remains responsible for ensu�ing that supplied a�twork is accurate, complete & suitable for the
intended purpose.

Precision Labelling is not responsible for e�rors contained within customer-supplied a�twork unless the e�ror
is introduced or caused by Precision Labelling du�ing the production or a�twork preparation process.

4. Website Preview Limitations

The website live preview is intended as a representation of the proposed product & may not display the
finished product at its actual physical size or pe�fectly reproduce the final p�inted colour, mate�ial
appearance, finish or fine detail.

The customer should rely on the stated product specifications & dimensions, rather than the apparent size
or colour displayed on the screen.

6. A�twork Prepared by Precision Labelling

Where Precision Labelling creates or modifies a�twork based on info�mation supplied by the customer, a
proof will be provided for approval before production.

The customer is responsible for ve�ifying that the proof accurately reflects the intended outcome.

Precision Labelling will use reasonable care when prepa�ing a�twork, however, customer approval remains
the final confi�mation that the a�twork is co�rect & autho�ised for production.

7. Proofs & Visual Representation

Digital proofs are intended to provide a representation of the proposed finished product.

Depending on the device, screen settings, file fo�mat, p�inting process, substrate & production method, there
may be minor differences between a digital proof & the finished product, pa�ticularly in relation to:

 Colour•
 B�ightness•
 Contrast•
 Scale when viewed on a screen•
 Mate�ial appearance•
 Su�face finish•
 Fine detail•

Where exact colour matching is required, the customer should request an approp�iate colour reference,
physical sample or agreed colour standard before production.

8. Dimensions & Scale

Dimensions shown on a digital proof may not be displayed at actual physical size.

The customer should rely on the stated dimensions & specifications provided with the proof or quotation
rather than the apparent size of an item when viewed on screen.

Where physical dimensions, clearances or positioning are c�itical, the customer should confi�m the required
measurements before approving production.
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9. Changes After Approval

Requests for changes after a�twork approval may incur additional a�twork, setup or production charges.

If production has already commenced, Precision Labelling may not be able to accommodate changes
without reproducing some or all of the affected products.

Any additional costs or revised production time-frames will be communicated where reasonably practicable.

10. No Approval Required

Where the customer expressly inst�ucts Precision Labelling to proceed without a proof or a�twork approval,

Precision Labelling will not be responsible for e�rors that could reasonably have been identified through a
standard proofing or approval process, except where the e�ror is directly att�ibutable to Precision Labelling.

11. Production E�rors

Approval of a�twork does not remove Precision Labelling’s responsibility for genuine manufactu�ing or
production e�rors.

Where Precision Labelling produces an item differently from the approved a�twork or agreed specification
due to an e�ror introduced du�ing its own production process, the matter may be assessed under the
Precision Labelling Workmanship Wa�ranty.

12. Customer-Provided Info�mation

The customer is responsible for ensu�ing that all info�mation provided to Precision Labelling is accurate &
complete.

This includes, where applicable:

 Product names•
 Pa�t numbers•
 Se�ial numbers•
 Asset numbers•
 Safety info�mation•
 Regulato�y info�mation•
 Technical info�mation•
 Measurements•
 Contact details•
 Addresses•
 Dates•
 Barcodes & QR codes•
 Other va�iable or identifying info�mation•

Where such info�mation is provided by the customer, Precision Labelling does not independently ve�ify its
accuracy unless ve�ification has been specifically agreed as pa�t of the se�vice.

13. Barcodes, QR Codes & Va�iable Data

Where products contain barcodes, QR codes, se�ial numbers or other machine-readable or va�iable
info�mation, the customer is responsible for confi�ming that the data supplied is co�rect and that the intended
destination, coding or functionality is approp�iate.

Where requested, Precision Labelling may pe�fo�m reasonable production checks, however this does not
replace the custome�’s responsibility to confi�m the accuracy and intended function of the info�mation
supplied.
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14. Approval Fo�mat

For the purposes of production, customer approval will be required by email, w�itten confi�mation,
purchase order inst�uction or another agreed w�itten method.

Once a�twork has been approved, Precision Labelling will treat the approved version as the production
master file unless othe�wise agreed in w�iting.

15. Australian Consumer Law

Nothing in this disclaimer excludes, rest�icts or modifies any �ights or remedies available to a customer
under the Australian Consumer Law or other applicable legislation.

This disclaimer is intended to cla�ify the a�twork approval process and allocation of responsibility and does
not seek to exclude any liability that cannot legally be excluded.
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